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DIPLOMA EXAMTNATION IN ENGINEERING/TECHNOLOGY/

MANAGEMENT/COMMERCIAL PRACTICE - APRIL, 2OI9

E.COMMERCE

fTime: 3 hours

(Maximum marks: 100)

PART - A

lMaxunum marks: 10)

Marks

I Answer a// questions in one or two sentences. Each question carries 2 marks.

l. What is meant bY B2B E-Commerce ?

2. Define e-tailor.

3. What is dYnamic Pricing ?

4. Describe G2C.

5. What is meant by a minor site ? (5x2 = l0)

PART - B

Maximum marks: 30)

I Answer any five of the following questions. Each question carries 6 marks'

l. Describe third PartY exchange.

2. Explaining direct sales from catalogues'

3. List out the benefits of e-leaming'

4. List the online methods of publishing'

5. List the capabilities of online banking'

6. Explain reailing in on line malls.

7. Explain the procedure for obtaining a domain name' (5x6 = 30)
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PART - C

(Maximwn marks: 60)

(Answer one fi;/ll question from each unit. Each full questiorr carries 15 rnarks.)

UNn-I
7m (a) Describe the benefits of EC to organizations.

(b) Explain the steps in building a website. 8

On

ry (a) Explain the steps involved in launching an online business. 12

(b) Explain pure EC and partial EC. 3

UNrr - II

V List outtlre catagories of goods sold well on intemet. 15

On

VI State tlle meaning of shopping portals and shop bots. 15

UNrr - III

VII Explain the benefits and limitations of B2B commerce. 15

On

Vlll Wnte notes on :

(r) B2B portal 5

(ii) Functions of an exchange 5

(iii) Consotium tading exchange 5

UNrr - IV

D( (a) Describe e-book and list their advantages. 7

O) Explain the following

(i) E-Voting (ir) Virflial universities 8

On

X (a) Describe blogging and its advantages and uses. 7

O) Explain the catagories of e-government service. 8
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